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Pivotell automatic pill dispensers at a glance

Every Pivotell dispenser sounds an alarm at each dose time and presents only the right dose, with the rest of the medication kept out of reach in a key-locked dispenser.

Mk3/24

Advance

Advance with Vibe

Advance GSM

Available now

Mk3 Wi-Fi
Coming soon

Advance Wi-Fi or
4G

Mk3 Smart
Coming soon

Advance Smart
Coming soon

Best for

Dose times a day
Doses in the tray

Alarm

Alarm duration

Medication kept
secure

Display through the lid

Set up from a
smartphone

"As-required" (PRN)
mode

Alerts to family or
carers

Battery life (4 x AA)

Telecare-enabled
version

Simple and reliable
reminders.

Upto 24
28
Sound and light

5 min to 5 hours

Key-locked lid

No
No

No

No

9 months+

Yes

Extra security:
self-locking shutter
and easy-read
display.

Up to 24

28

Sound and light

5 min to 5 hours

Key-locked lid plus
self-locking shutter

Yes

No

No

No

9 months+

Yes

Additional sensory
needs, such as
hearing or sight loss.

Upto 24
28

Sound and light, plus
spoken reminder,
strobe and pillow
shaker

5 min to 5 hours

Key-locked lid plus
self-locking shutter

Yes

No

No

No

9 months+

No

The Advance with
text, email or app
alerts to family or
carers, with no
broadband needed.

Up to 24
28
Sound and light

5 min to 5 hours

Key-locked lid plus
self-locking shutter

Yes

No

No

Yes, by text, email or
app (2G, supported
until 2029)*

6 months+

Alerts built in

The Mk3 with alerts

to family or carers, by

Wi-Fi.

Upto 24
28
Sound and light

5 min to 5 hours

Key-locked lid

No

Yes, or online

No

Yes, by Wi-Fi*

6 months+

Alerts built in

Coming soon

The Advance with
alerts to family or
carers, by Wi-Fi or
4G.

Upto 24

28
Sound and light

5 min to 5 hours

Key-locked lid plus
self-locking shutter

Yes

Yes, or online

Coming soon

Yes, by Wi-Fi or 4G*

6 months+

Alerts built in

The Mk3, set up from

a smartphone or the
buttons.

Upto 24
28
Sound and light

5 min to 5 hours

Key-locked lid

No

Yes

No

No

6 months+

Yes

The Advance, set up
from a smartphone,
with an as-required
(PRN) mode.

Upto 24
28
Sound and light

5 min to 5 hours

Key-locked lid plus
self-locking shutter

Yes

Yes

Coming soon

No

6 months+

Yes

Options for every dispenser: Tipper for limited strength or dexterity (made in England) | Clear lid | Blue tray for better contrast (Advance) | Spare trays and filling aids. Many pharmacies fill Pivotell dispensers, so ask
yours. Filler trays are free to pharmacies.

*Connected alerts carry an additional service cost. All Pivotell dispensers are made in Sweden and are eligible for VAT relief for people who are chronically sick or disabled. Not sure which to choose? Call our friendly

team on 01799 550979. Version: October 2026.



